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National Community Boats Association  

 
Certificate in Community Boat Management – Course Outline  

 

 

Subject Details 

Craft  
Knowledge 

 
Boat equipment 

Water, Diesel, Gas, 
 Mechanical and Electrical systems 

Safety equipment 
 

Practical  
Boat-

handling 

 
Checks before leaving mooring 

Pre-departure safety talk 
Getting underway 

Ropes and rope work. 
Locks and lock work  

Mooring 
Winding 

Swing and lift bridges 
Tunnels 

 

Group 
Management 

 
On the move 
At a mooring 

In tunnels 
At locks 

On day trips and residential visits 
Risks presented by challenging groups 

 

Theory 

 
Boat-handling 

Crew management 
Trip Administration 

Knowledge of user groups 
Knowledge of local routes 

Activity Planning 
Working with Groups 

 

Group Safety 
issues 

 
Overall Responsibilities 

Risk Assessments 
Emergency procedures 

Food safety and cleanliness 
Disabilities afloat 

 

Assessment 
Methods 

 
Questions 
Discussion 

Observation 
 


